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Grangetown Primary School Staff Code of Conduct Policy 
 
 

Introduction  
 
As an employer, the Governing Body is required to set out a Code of Conduct for all school 
employees. All adults in school are expected to actively follow our Mission Statement, Ethos and 
Values (see School Improvement Plan and Vision document). All communication and interaction 
between members of the family of Grangetown Primary School - staff, children, parents, carers and 
visitors must reflect our Mission Statement, Ethos and Values All staff employed under Teachers’ 
Terms and Conditions of Employment have a statutory obligation to adhere to the ‘Teachers’ 
Standards 2012’ and in relation to this policy, Part 2 of the Teachers’ Standards - Personal and 
Professional Conduct. Staff should be aware that a failure to follow the our agreed Code of 
Conduct could result in disciplinary action including dismissal. The Code of Conduct is designed to 
give clear guidance on the standards of behaviour all school staff are expected to observe, and the 
school should notify staff of this code and the expectations within it. School staff are in a unique 
position of influence and must adhere to behaviour that models the highest possible standards for 
all the pupils within the school. As a member of a school community, each employee has an 
individual responsibility to maintain their reputation and the reputation of the school, whether inside 
or outside working hours. 
 
Staff have a responsibility to keep up to date with the policies and practices of the school. Changes 
to policies, practices and systems will be shared with the staff. It is then up to individual staff 
members to ensure that they adhere to the updated policies and carry out their duties in a 
consistent manner in accordance with school documentation. (e.g. Marking & Feedback, 
Safeguarding, Assessment, Planning etc). 
  
Overview  
 
At Grangetown Primary School we believe in creating a whole school culture that is safe and 
inclusive. This code of conduct forms part of a whole-school approach, which aims to promote the 
behaviour necessary for effective learning to take place. It should be read in conjunction with other 
policies of the school.  
 
Context  
 
Our Code of Conduct should be seen as linking with the Values and Aims of Grangetown Primary 
School and all the policies, practices and systems of the School.  
 
Objectives:  
 

 To safeguard pupils and protect staff  

 To make clear expectations of performance and conduct  

 To set a standard that all staff can adhere to  

 To promote and maintain equality of opportunity so that all staff and pupils treat each other with 
mutual respect, openness and fairness  

 
1. Setting an example  
 
1.1 All staff who work in schools set examples of behaviour and conduct which can be copied by 

pupils. Staff must therefore avoid using inappropriate or offensive language at all times.  
 

1.2 All staff must, therefore, demonstrate the highest standards of conduct in order to encourage 
our pupils/students to do the same.  
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1.3 All staff must also avoid putting themselves at risk of allegations of abusive or unprofessional 
conduct.  

 
1.4 This Code helps all staff to understand what behaviour is and is not acceptable. 

 

1.5 Personal and professional conduct in the Teachers' Standards. The Teachers' Standards apply 
to all teachers in maintained schools. These have been shared with all Grangetown teachers 
as part of our Performance Management process. Academies and free schools may choose to 
use the standards, but are not required to do so.  

 

 Part 2 of the Teachers’ Standards: on page 14 of the document, is the standard for personal 
and professional conduct. These standards define: … the behaviour and attitudes which set the 
required standard for conduct throughout a teacher’s career.  

 Paragraph 3, on page 5 of the document, explains that these standards for personal and 
professional conduct are used to assess cases of serious misconduct, regardless of the sector 
in which the teacher works. 

 
2. Safeguarding Pupils  
 
2.1 Staff have a duty to safeguard pupils from: 
  
• physical abuse  
• sexual abuse  
• emotional abuse  
• neglect.  

 
2.2 The duty to safeguard pupils/students includes the duty to report concerns about a 

pupil/student to the school’s Designated Safeguarding Lead for Child Protection. The school’s 
DSL is Ms Cole (DHT). The school’s Deputy DP are Mrs Dolan and Mr McAnaney (HT).  

 
2.3 Staff are provided with personal copies of the school’s Child Protection / Safeguarding Policy 

and Whistleblowing Procedure and staff must be familiar with these documents. Copies of 
these are available on the school website  

 
2.4 Staff must not demean or undermine pupils, their parents or carers, or colleagues.  
 
2.5 Staff must take the upmost care of pupils under their supervision with the aim of ensuring their 

safety and welfare.  
 
2.6 Staff must not use their mobile phone as a camera in school. Any photograph/video must be 

taken using school equipment. Staff must only save images on school computers.  
 
2.7 Staff who are in contact with pupils should not use their mobile phones in school during their 

directed hours / paid hours of employment. Outside of these times, mobile phones should only 
be used in areas of the school where pupils are not present.  

 
3. Pupil Development  
 
3.1 Staff must comply with school policies and procedures that support the well-being and 

development of pupils  
 
3.2 Staff must co-operate and collaborate with colleagues and with external agencies where 

necessary to support the development of pupils  
 
3.3 Staff must follow reasonable instructions that support the development of pupils  
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4. Honesty and Integrity  
 
4.1 Staff must maintain the highest standards of honesty and integrity in their work. This includes 

the handling and claiming of money and the use of school property and facilities.  
 
4.2 All staff must comply with the Bribery Act 2010. A person may be guilty of an offence of bribery 

under this act if they offer, promise or give financial advantage or other advantage to someone; 
or if they request, agree or accept , or receive a bribe from another person. If you believe that a 
person has failed to comply with the Bribery Act, you should refer to the Whistleblowing 
procedure for schools.  

 
4.3 Gifts from suppliers or associates of the school must be declared to the Headteacher, or to the 

Chair of Governors if the Headteacher is the recipient, with the exception of ‘one off’ token gifts 
from pupils or parents e.g. Christmas and the end of year. Personal gifts from individual 
members of staff to pupils are inappropriate and could be misinterpreted (end of year class gifts 
or end of autumn term Christmas treats are acceptable). 

 
5. Conduct Outside of Work  
 
5.1 Staff must not engage in conduct outside work which could seriously damage the reputation 

and standing of the school or the employee’s own reputation or the reputation of other members 
of the school community. Any such conduct could lead to dismissal.  

 
5.2 In particular, criminal offences that involve violence or possession or use of illegal drugs or 

sexual misconduct are likely to be regarded as unacceptable and could lead to dismissal.  
 
5.3 Staff must exercise caution when using information technology and be aware of the risks to 

themselves and others. Staff must not interact with pupils or former pupils, on social media e.g. 
Facebook. 

 
5.4 Staff must not engage in inappropriate use of social network sites which may bring themselves, 

the school, school community or employer into disrepute. Do not post comments about the work 
place on any form of social media. Any comment has the potential to be misconstrued by other 
people. A seemingly simple comment could inadvertently bring the school into disrepute.  

 
5.5 Staff must only use their school email account when communicating electronically on school-

related matters.  
 
5.6 Staff may undertake work outside school, either paid or voluntary, provided that it does not 

conflict with the interests of the school and is not to a level which may contravene the working 
time regulations or affect an individual's work performance.  

 
5.7 All members of staff must declare any business interests outside of school that may be 

connected either to the supply of goods / services to the school or be rewarded through 
association with the school.  

 
6. Confidentiality  
 
6.1 Where staff have access to confidential information about pupils or their parents or carers, staff 

must not reveal such information except, where necessary, to those colleagues who have a 
professional role in relation to the pupil. 

 
6.2 All staff are likely at some point to witness actions which need to be confidential. For example, 

where a pupil is bullied by another pupil, or information related to a particular family’s 
circumstances. This needs to be reported and dealt with in accordance with the appropriate 
school procedures. It must not be discussed outside the school, including with the pupil’s parent 
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or carer, nor with colleagues in the school except with a senior member of staff with the 
appropriate role and authority to deal with the matter.  

 
6.3 However, staff have an obligation to share with their manager or the school’s Designated 

Person any information which gives rise to concern about the safety or welfare of a pupil. Staff 
must never promise a pupil that they will not act on information that they are told by the pupil.  

 
 
7 Disciplinary Action  
 
7.1 All staff need to recognise that failure to meet these standards of behaviour and conduct may 

result in disciplinary action, including dismissal.  
 
 
Additional Guidance 
 
(i) Staff Absence: please refer to the Staff Attendance Policy. 

 
(ii) All staff are expected to follow the school’s policies. All staff are responsible for implementing 

the school’s policies and should be aware of their responsibility to act appropriately. The 
example set by staff in their behaviour and manner can distinctly affect the learning and 
working conditions of others (pupils and colleagues). It is also essential that all staff adhere to 
the accepted policies, procedures, practices and systems for and relating to teaching and 
learning.  

 
(iii) Approach to behaviour: praise and building on the positive will always come first. Where 

firmness is called for this will be exercised calmly, and staff will not shout at pupils unless there 
is an immediate health and safety risk. The school’s behaviour policy and associated 
documents set out the expectations and approved sanctions. All new staff are directed to a 
copy of these policies and any behaviour concerns are dealt with in line with these policies. 
Where a member of staff is having difficulties managing pupil behaviour, they should discuss 
this matter with a member of the Senior Leadership Team at the earliest opportunity. 

  
(iv) New members of staff: every new member of staff will attend an induction meeting, which will 

include a discussion of essential information including health and safety, child protection as well 
as this Code of Conduct. All new members of staff are provided with a staff information pack 
which refers to policies, procedures and practices within the school. 

  
(v)  All staff will be aware of the physical contact deemed to be appropriate with pupils Staff can 

comfort a pupil who is hurt or distressed in a manner appropriate to the age of the pupil. 
Holding pupils’ hands is generally appropriate in the EYFS, KS1 and if appropriate KS2. 
However, adults should not initiate any physical contact unnecessarily and there should be 
clear boundaries. Pupils should not be picked up unless medically necessary. 

 
Please note: 

 It is appropriate in the EYFS and KS1 for a pupil to sit on a member of staff’s lap in certain 
circumstances e.g. if they are distressed and being comforted  

 There are occasions when it is necessary for a member of staff to be alone with a pupil/group of 
pupils in a room with the door closed e.g. a sensitive conversation with the a class teacher or 
head teacher; these are all authorised activities which can take place during the course of the 
school day, and in such cases the member of staff should exercise due care and thought, 
position themselves sensibly and if possible use a room that can be seen into. 

 Staff will use reasonable force as a last resort to prevent injury to a pupil.  
 
(vi) All staff are expected to treat each other with respect: Relationships between staff will be 

characterised by fairness, openness, honesty and respect. This means valuing all 
contributions, acknowledging difference, and working together to promote the school’s 
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continued improvement and the pupil’s development. Politeness and respect are essential, 
where differences occur they will be dealt with calmly and fairly.  

 
(vii) All staff will seek to establish a positive and professional relationship with parents/carers: Staff 

aim to create a welcoming and open relationship with parents/carers. All parental concerns 
are treated seriously and dealt with promptly in line with relevant procedures. This applies to 
support staff as well as teaching staff.  

 

(viii) All staff will behave professionally and exercise confidentiality: Staff will be punctual and well-
prepared and will carry out tasks to the best of their ability, in line with their job description, 
taking pride in their work. Staff who come to work in a condition where they are unable to carry 
out their duties will be sent home. Staff will exercise due confidentiality towards matters that 
are either discussed or overheard. It is not appropriate to have conversations regarding other 
staff. Staff are expected to exercise discretion at all times. This may be in relation to matters 
relating the children or colleagues. Staff must always be mindful of “little ears” and therefore 
should not speak about adult matters, other staff or other children within ear shot of children in 
class, in corridors, on the playground, during playtime, lunchtime, Breakfast Club, or After 
School Clubs. Staff are the public face of Grangetown Primary School. We must always be 
aware of “public eyes and ears” - therefore how we are seen dealing with the children in public 
places is important. This means we adhere to the policies (see above re how we should speak 
to the children.) As part of our public and professional image we must also make every effort 
to use Standard English, and not ‘slang’, at all times. Children learn through modelled 
behaviours. It is not appropriate to have conversations regarding children, other adults or 
colleagues in a place where the conversations can be over heard. When individual members 
of staff feel the school’s values are not being upheld or the expected code of conduct is not 
being lived out through our interactions with each other then it is right that this behaviour 
should be challenged. 

  
(ix) The Leadership Team. The Leadership Team has a responsibility to lead by example. It is the 

role of leaders to: 

 Nurture  

 Support  

 Encourage  

 Coach  

 Communicate 

 Develop the team and promote collective responsibility  

 Motivate 

 Mentor  

 Inspire  

 Identify strengths  

 Play to people’s strengths  

 Be truthful and have integrity  

 Promote talent  

 Be positive  

 Challenge  

 Value the contribution of others  

 Create a learning community  

 Use positive language  

 Praise  

 Be a critical friend  

 Challenge negativity  
 
All staff should be willing to adopt behaviours embedded in the ethos of the school. In upholding 
the above the Leadership Team sets the tone and expectations for all members of the school 
community.  
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If a problem arises or you have an issue please report this to your line manager or key stage 
leader. If the matter cannot be resolved staff should speak with the the Deputy Headteacher, Mrs 
Cole, or the Headteacher, Mr McAnaney. In the event of the matter involving the Headteacher, 
then staff should contact the Chair of Governors, Mrs S Thomson. 

 
(x) All staff will set an example to the pupils in the way that they dress A person’s dress and 

appearance are matters of personal choice and self-expression. However, staff are acting in a 
professional capacity so should recognise that they are role-models to the pupils and their 
choice of dress should uphold the school’s expectations for the pupils. Staff must ensure they 
are dressed decently, safely and appropriately for the tasks they undertake. Those who dress 
or appear in a manner which could be considered as inappropriate could render themselves 
vulnerable to criticism or allegations of misconduct. This means that staff will wear clothing 
which:  

 Promotes a positive professional image  

 Is appropriate to their role  

 Is not likely to be viewed as offensive, revealing or sexually provocative  

 Does not distract, cause embarrassment or give rise to misunderstanding  

 Is absent of any political or otherwise contentious slogans  

 Is not considered to be discriminatory  

 Denim may only be worn on non-uniform days 

 On trips and days out, the dress code may be altered to suit the trip. 
 

For particular activities, such as PE lessons, it sets a good example to pupils if staff also 
change into suitable clothing. For reasons of safety, staff will always, at the very least, change 
into suitable footwear for PE.  

 
(xi) All staff will treat resources responsibly and exercise due financial care. All staff have a 

responsibility to look after the resources of the school. This includes not wasting resources 
unnecessarily (including physical resources and those such as heat/electricity) and following 
the principles of ‘reduce, re-use, recycle’ where appropriate. All money handled should be 
clearly labelled and sent as soon as practicable to the school office. Receipts should be 
provided for items bought for school use.  

 
The Governors have adopted the LA Whistleblowing Policy. The ‘Council’ will also refer to 
Grangetown Primary School in the context of the policy. As part of this commitment the Council 
acknowledges the need to encourage any person who believes that there may be something 
seriously wrong within the Council or who may have concerns about any aspect of the 
Council's work to come forward and voice those concerns. The Council is committed to creating 
and maintaining a culture whereby any individual who seeks to express concerns and 
suspicions may do so with confidence, without fear of repercussion or intimidation and in the 
knowledge that the information will be treated confidentially and will be investigated fully and 
rigorously.  

  
(xii) All staff will take care of their own physical and mental wellbeing. All staff have a responsibility 

to look after their own physical and mental wellbeing. This includes maintaining a healthy 
work-life balance. The school take issues of stress very seriously and will look to provide 
appropriate support and help in these cases in line with the Sunderland Council Stress 
Management Policy.  

______________________________________________________________________________ 
 

 
L. Cole – Deputy Headteacher, Safeguarding Lead 
L. McAnaney – Headteacher 
 
Updated: February 2017 


